
 
 

 
 

MEDIA RELEASE 
18 October 2017 
 
Eight community NHS facilities now open across Hambleton and 
Richmondshire 
 
Eight community facilities funded by the local NHS known as ‘step-up/step-down beds’ are 
now open across Hambleton and Richmondshire with the most recent opening in Brompton 
near Northallerton. 
 
The first step-up/down bed which launched as a pilot in November 2016 located at 
Sycamore Hall, Bainbridge in rural Yorkshire Dales, has also recently won a North Yorkshire 
County Council staff excellence award. 

Following a public consultation carried out by NHS Hambleton, Richmondshire and Whitby 
Clinical Commissioning Group (the CCG) last year, seven other beds have now been 
introduced across Hambleton and Richmondshire for local patients needing some health 
care to either prevent them from having to go into hospital, or to provide patients with some 
further health care after a stay in hospital. These beds, known as ‘step-up/step-down beds’ 
were introduced as part of the CCG’s wider vision to provide health care as close to home as 
possible.   
 
Step-up/step-down beds are a short stay arrangement in extra care housing and care 
homes, in conjunction with the County Council and local housing providers and are available 
for up to six weeks to deliver care closer to home. They can also be a preferred place of care 
with a ‘homely environment’ for patients at end of life as well as those patients needing 
rehabilitation or to prevent them from going into an acute hospital bed unnecessarily.  
 
The beds have been commissioned and funded by the CCG and the health and care is 
managed by teams of health and social care professionals, working in partnership with local 
GPs.   
 
Eight beds are now available in the following locations: 

 Bainbridge – Sycamore Hall, Bainbridge 
 Bedale – Benkhill Lodge, Bedale (a residential facility) 

 Brompton – The Orchards, Brompton 
 Leyburn – Kirkwood Hall, Hamby Road Extra Care, Hamby Road, Leyburn 
 Stokesley – Town Close, North Road, Stokesley 
 Thirsk – Orchid House, Herriot Gardens, Acacia Drive, Sowerby, Thirsk 

 
The flats leased in extra care by the CCG are private self-contained accommodation with a 
bedroom, bathroom, living room and small kitchen.  

Gill Collinson, Chief Nurse of the CCG said: “We have set up a contract with onsite care 
teams to provide care to local patients alongside the wider community nursing and 
rehabilitation teams and local General Practitioners (GPs).    

“All sites hosting a step-up/step-down bed also have a telemedicine service in place to 
provide additional support and care for our patients. This technology helps all staff onsite to 



access speedy medical advice from other NHS sites and support so as to provide the best 
care.” 

Cllr Michael Harrison, North Yorkshire’s Executive Member for Adult Social Care and Health 
Integration said: “The county council has welcomed the chance to work with the CCG to 
develop this ground-breaking programme.  Step up/step down beds enable people to get the 
treatment they need to avoid being admitted to hospital and the support they need so they 
can be discharged from hospital more quickly, to be cared for closer to home.   

“The programme is being extended across the county following a successful pilot last year at 
our Sycamore Hall extra care scheme in Bainbridge. The Sycamore Hall team recently won 
one of our County Council staff excellence awards in health and adult services for their 
partnership working with the CCG to develop the current service.  

“During the pilot, the team worked at night and through weekends, problem solving across all 
agencies to tackle unforeseen issues with admissions and discharge and rurality; doing 
everything necessary to get the model right for North Yorkshire.” 

The extra care housing schemes also have a restaurant on site and some have services 
which are used by the local community such as a village shop, hair dressing and library 
facilities. CCG patients are welcome to use the facilities at any time during their stay, and we 
understand that many patients have found this to be beneficial as they make progress with 
their rehabilitation and their overall health improves.   

Family are welcome to stay with patients in the flats. The extra care schemes also have a 
visitor’s room which can be used by family members at a small cost if it is available.  

Gill Collinson continues: “The beds are also considered for any patients waiting to be 
discharged from hospital. So far over 50% of the patients who have been referred to the 
beds have been ‘step-down’ patients therefore reducing hospital pressures by discharging 
the patient to a more appropriate, homely environment to recover and progress.  

“As part of the evaluation of the step-up/step-down beds, we have looked at patients’ 
experience information as well as bed occupancy. Over 50 patients have already benefitted 
from the newly commissioned community beds and bed occupancy levels are increasing.”  

Patients must be referred to the step-up/down bed facility by their GP. 

For further information contact HRW CCG Communications and Engagement 
on 01609 767621 
 
Notes 

Video produced by the CCG showing the facilities at Sycamore Hall is available to view from 
the CCG’s YouTube channel: https://www.youtube.com/watch?v=qJQV3yTqxXI  

Picture caption -  left to right: Phil Dodson (Chair of North Yorks Disability Forum); Sue Ayre, 
and Rachel Goodall Care and Support workers; Hannah Hodgson, Team Leader; Amy 
Oakden, presenter for BBC Radio Tees; Debbie Thompson, Team Leader; Pauline Hurley, 
Registered Manager; Kathy Clark, the county council’s assistant director for commissioning, 
health and adult services. 

Case Study  

A patient named Jenny was referred to this facility by her GP. During the two weeks Jenny’s 
family were able to visit her at any time and expressed “it was a relief” and “vital” that they 
had time to make arrangements and organise additional family support without any financial 



pressure. The family commented that having access to a wheelchair and the beautiful 
grounds at Sycamore Hall enabled them to take Jenny out and visit her home so she was 
able to discuss and support her own discharge plan.  

Jenny’s GP said: “If the step-up/step-down bed in Bainbridge had not been available, Jenny 
would have either been admitted to a hospital bed or a private nursing home bed. Neither 
option would have been near home nor could their care have been provided by their own 
GP. 

“Access to this bed has allowed Jenny to remain in her own community whilst their health 
and social care plans were agreed by the multi-disciplinary team, Jenny and her family.” 


