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Rishi Sunak MP by email. 
 
 
        19th November 2020 
 
Dear Rishi  
 
Melsonby Parish Council would be grateful to be heard and your assistance given. Please 
find attached a letter outlining the concerns and problems Melsonby are facing. The 
current sewage and water infrastructure are not fit for purpose, over the last 5 years there 
have been numerous instances of manholes lifting due to volume of water and sewage, 
ending up in gardens and on the roads and localised flooding. None of the ‘Authorities’ 
involved seem to want to tackle this infrastructure issue. 
 
Background 

1.  Application for 40+ homes and a village hall approved. Melsonby has around 325 
dwellings a proposal to increase this by 13.5% 

2. Surface water and Sewage go into the same system (NWL and NYCC) 
3. Over the last 5 years there have been numerous instances of manholes lifting due to 

volume of water and sewage, ending up in gardens and on the roads and localised 
flooding. 

4. Most recent incident was late August 2020, where the bottom of St James Close flooded 
and manholes lifted in St James and outside the pub resulting in sewage on the road – 
see pictures and video (Appendix 1). 

5. Prior to that there was a reported incident in July resulting in sewage on East/West road 
junction with Moor Road. see point 6.  

6. Northumbrian water swilled the sewage into the beck that runs through the village and 
village green!! 

7. More recently extra surface water is being routed through the village from the top of 
Moor Road, into a system that cannot cope now. 

8. A hole (the land collapsed into the hole) has appeared at the proposed access point to 
the new development where two ‘ditches/drains’ meet and what appears to be a new 
water course has formed. We do not know where this water is going.  

9. Gardens and roads flood on a regular basis. 
 
Issues 

1. Where is the water and sewage going to go? Currently gets washed into Waterfall Beck 
after flooding and manholes lifting. 

2. Why isn’t the infrastructure being upgraded prior to any development taking place? 
3. Who is going to pay when insurers refuse claims or refuse to cover the properties 

affected? 
4. Why aren’t the concerns of parishioners being listened to? 
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5. Where is the communication between NYCC, RDC, NWL, and the Developers? Can we 
have and see the calculations that confirm the sewage and water system can cope? 
Current evidence suggests it can’t. 

6. Are the residents of Melsonby getting fair value from the various organisations for the 
money they pay? 

7. What happens when construction traffic begins to use the access where the land has 
collapsed, without and construction traffic going over it? 

8. We feel that no one in a position of power or influence in the organisations listed is 
listening to the voice of Melsonby regarding this critical issue. 

9. None of the ‘Authorities’ involved seem to want to tackle this infrastructure issue 
before the building of more homes goes ahead. 

  
Please do not hesitate to contact us if you require any additional information and we look 
forward to hearing from you in due course. 
 
 
Yours sincerely 
 
 
 
 
Jenny Pears 
Clerk to Melsonby Parish Council 


